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This guide is to help people who have had their application and Reconsideration Request for Canada
Pension Plan Disability (CPPD) benefits turned down. It explains how to appeal to the Canada Pension
Plan Review Tribunal.

Overview of the CPPD Application and Appeal Process

About CPP

The Canada Pension Plan (CPP) is administered by the federal government. The
department responsible for CPP is Human Resources and Social Development
Canada (HRSDC).

The CPP operates in every province, except Quebec which has a similar program
called the Quebec Pension Plan. The CPP is made up of different parts and the
benefits programs include:
• disability benefits
• benefits for children of people receiving CPP disability benefits
• retirement pensions
• death benefits
• survivors benefits
• benefits for children of deceased contributors

Most people who work in Canada contribute to the CPP and so are eligible for the
CPP retirement pension. The amount of CPP retirement benefits a person receives
is based on the contributions on annual earnings they make above a minimum
amount. The amount of CPP disability benefits a person receives is based on a
portion of their estimated retirement benefit and a flat rate amount. In 2006, the
monthly flat rate amount was $397.61 and the maximum portion was $633.44 for a
maximum monthly total of $1,031.05.

To qualify for Canada Pension Plan Disability (CPPD) monthly benefits, you must:

• be under 65 years of age

• have made the required amount of contributions

• have a “severe and prolonged” disability, as defined in the CPP legislation
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The Stages of the Appeal Process

Here is a brief overview of the three-stage appeal process to help you understand
how each stage works in relation to the others. Below is a diagram to help you
understand the process.

Stage 1: The Reconsideration
The first level of the appeal process is the Reconsideration. When you receive your
denial letter, you must write to HRSDC saying you want them to reconsider their
decision. You must do this within 90 days of receiving the decision letter.

Stage 2: An Appeal to the Office of the Commissioner of Review Tribunals
If your Reconsideration is turned down, you can appeal to the Office of the
Commissioner of Review Tribunals (OCRT). Although it is part of HRSDC, the OCRT
operates at arm’s length from the department. The Review Tribunal members who
decide appeals are appointed by the federal government, but they are not
employees of the HRSDC. This separation helps ensure that the appeal process is
fair and impartial.

To request a Review Tribunal, you must write to the OCRT within 90 days of
receiving the HRSDC decision letter telling you that your Reconsideration has
been denied. You should try to appeal within this time period, even if you are not
sure about what to do or are waiting for new medical reports.  The Commissioner of
Review Tribunals can decide to accept appeals later than 90 days, but you must
provide a good reason for the delay and there is no guarantee that he or she will
accept your appeal.

The OCRT will arrange the time and date of the Review Tribunal hearing and notify
you well in advance. The OCRT is also responsible for sending you your appeal
record and answering any questions you have.

The Review Tribunal hearing has a three-person panel that hears cases. People
who are appealing denial of their benefits–appellants–appear before the panel to
explain why they should be granted CPPD. A representative from HRSDC also
appears before the panel to explain why the denial is appropriate.

➔ ➔

Stage 3: Appeal to the
Pensions Appeal Board
(PAB)

For permission to appeal:
write to the PAB within 90
days of receiving denial
letter from OCRT.

Stage 2: Appeal to Office
of the Commissioner of
Review Tribunals (OCRT)

To appeal: write to OCRT
within 90 days of receiving
your denial letter from
HRSDC.

Stage 1: The
Reconsideration

To appeal: write
to HRSDC within
90 days of
receiving your
denial letter from
HRSDC.
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You can submit new information in support of your appeal. After the hearing, the
Review Tribunal will review all of the information, make a decision and prepare
detailed written reasons for that decision. These will be sent to you by the OCRT
usually within 8-12 weeks of the hearing.

Stage 3: An Appeal to the Pension Appeals Board
The Pension Appeals Board (PAB) is the third level of appeal. Like the OCRT, the
PAB operates at arm’s length from the department. If the Review Tribunal turns you
down for CPPD, you can ask for a review of this decision by requesting that the
PAB give you “leave to appeal.” This must be done within 90 days of receiving
the OCRT decision letter. A PAB judge will review your request and decide
whether you can proceed to a PAB hearing based on whether you have an
“arguable case.”

HRSDC can also request permission for a PAB hearing if they believe the Review
Tribunal’s decision to grant you CPPD benefits was wrong or inconsistent with CPP
legislation. In other words, even if you win your case at Stage 2, there is a
possibility that it can be overturned at Stage 3.

If a PAB judge decides to grant a hearing, you will be able to provide any relevant
new information before the hearing. Three judges make up the PAB panel and will
decide the case. It is a good idea to get legal advice before you attend a PAB
hearing. Lawyers represent HRSDC at PAB hearings and doctors are asked to
testify as expert witnesses.

The PAB decision is mailed to you after the hearing. The only way a PAB decision
can be challenged or appealed is by requesting a judicial review at the Federal
Court of Appeal. For a judicial review to proceed it must be established that there
has been an error in fact or law.

 Contribution Requirements and Definition of Disability
If you are using this guide to help with your appeal, you will be familiar with some of
the information below on contribution requirements and CPP’s definition of
disability. However, since both of these issues are key to obtaining CPPD, a review
will be useful at this point.

Contributions

To qualify for CPPD, you must have worked and made valid contributions to CPP.
CPP contributions are made on annual earnings above a minimum amount and
below a maximum amount. The amount of the maximum pensionable earnings is
indexed or tied to the average Canadian wage and is adjusted each year. In 2006,
the maximum pensionable earnings were $42,100.

You must have made contributions on at least 10% of the year’s maximum
pensionable earnings for the contributions to be valid and count towards your
eligibility for CPPD. In 2006, for example, a person must have made contributions
on at least $4,200, approximately 10% of $42,100.

Lawyers represent HRSDC
at PAB hearings and
doctors are asked to
testify as expert
witnesses.
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If you need more help understanding the contribution requirements you can call
HRSDC or the OCRT. Please see the Contacts and Resources section at the back
of this guide for their phone numbers.

The Minimum Qualifying Period (MQP)

This is the minimum period of time that you must have worked and contributed to
CPP. It is calculated by counting the number of most recent calendar years you
have made contributions.

Under the rules, if you have worked only 4 years, then you must have made the
required contributions in each of these years. If you have worked more than 4
years, valid contributions must have been made in 4 out of the last 6 years. This is
known as the “4 out of 6 year rule.” You must prove that you were disabled by the
end of the MQP in order to qualify for disability benefits. The end date of a person’s
MQP is usually December 31st of their last qualifying year.

If CPP determines that you became disabled before January 1st 1998, then you
must have worked and contributed to CPP in either:
• two of the three years, or
• five of the ten years before you became disabled.

If CPP determines that you became disabled after January 1st 1998, then you must
have worked and contributed to CPP in:
• four of the last six years before you became disabled.

If you have made contributions to CPP for 25 years or more, then you may qualify
if you worked and contributed to CPP in:
• three of the last six years before you became disabled.

When doing your appeal, you should be clear when your MQP ends. For some people this date has already passed and
for others it may be coming up at some point in the near future. You must be deemed to be disabled by the end of
your MQP, and continuously since then, to qualify for disability benefits.

Special Provisions
In some situations, or special provisions, you may be eligible for CPPD even if your
contributions do not meet the requirements outlined above. Please see Appendix A
on page 27 of this guide for details about these special provisions.

Definition of Disability

If you have made the required contributions into CPP, the next step is to show that
you meet the definition of disability contained in the CPP legislation. Section 42(2)
of the Canada Pension Plan defines disability. It says that:
(a) a person shall be considered to be disabled only if he is determined in

prescribed manner to have a severe and prolonged mental or physical disability,
and for the purposes of this paragraph,
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i)  a disability is severe only if by reason thereof the person in respect of whom
the determination is made is incapable regularly of pursuing any
substantially gainful occupation, and

ii  a disability is prolonged only if it is determined in prescribed manner that the
disability is likely to be long continued and of indefinite duration or is likely to
result in death; and

(b) a person shall be deemed to have become or to have ceased to be disabled at
such time as is determined in prescribed manner to be the time when he became
or ceased to be, as the case may be, disabled, but in no case shall a person be
deemed to have become disabled earlier than fifteen months before the time of
making any application in respect of which the determination is made.

(R.S.C. 1985, c.30 (2nd Supp.), s. 2(2)

In order to qualify for CPPD benefits you must show that your disability is both
severe and prolonged.

It is important to understand that the words and phrases within the definition are subject to interpretation.

Here are examples of how the tribunals and courts have interpreted these words.

Severe: This requires a realistic assessment of the “whole person,” taking into
account age, education level, language proficiency and, past work and life
experience. However, it is not the diagnosis of a condition or disease that is
considered, but its effect on the person.

Incapable: This means you cannot work due to your condition, not that you have
voluntarily retired.

Regularly: This means you cannot commit yourself to a work schedule with
reliability or predictability.

Substantially gainful occupation: This does not mean that you cannot work at
your old job, but that you cannot work at any job – full or part-time – for which you
are or could become reasonably qualified. It also does not mean that you can’t
work at all. At the Review Tribunal stage, there is no strict rule for how many hours
of work or what rate of pay would be considered “substantially gainful.” This is
decided on a case-by-case basis taking into account the specific person.

Prolonged: This means you do not expect to be able to return to “substantially
gainful” work, no matter what period of time you have been off work. If there is a
reasonable expectation of recovery, you will not qualify. Short term benefits are not
available. (McKee; Scott)

The courts have also interpreted these provisions to mean:
• If there is any evidence of an inability to work, you must show that you have

tried to find work and have been unable to do so because of your mental and/or
physical condition. (Inclima)

• The inability to work is about the person’s ability to function, not the state of the
labour market. (Rice)
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• You must show that you have made reasonable efforts to follow up medical
advice and treatments. (Mulek)

Retroactivity

The maximum retroactivity for disability benefits is 12 months from the date of
application. Although the legislation says maximum retroactivity is 15 months, it
also says that benefit payments do not start until the fourth month after you are
considered to be disabled.

If you returned to work after receiving CPPD, but had to stop due to your disability
within 5 years, the formula for retroactivity is slightly different, but the maximum
amount is still 12 months.

Reasons People are Denied CPPD

The Disability is Not Severe

The most common reason CPPD applications and Reconsiderations are turned
down is that HRSDC decides a person’s disability is not severe. Remember, the
definition says a person’s disability is severe when they are “incapable regularly of
pursuing any substantially gainful employment.” In other words, you must show that
your medical condition(s) is so severe that you cannot work.

Here is an example of part of a Reconsideration denial letter that HRSDC sends
when they have decided that a person’s disability is not severe:

To qualify, there are four rules that you must meet, in the following order:

1. you must be under age 65,

2. you must have paid into CPP for at least 4 of the last 6 years,

3. you must have a disability that stops you from doing any type of work on
a regular basis (full-time, part-time or seasonal), not just the work you
usually do, and

4. you must have a disability that is long term and of unknown duration, or a
disability that is likely to result in death.

In this case, you did meet the second rule, but may not meet it after
December 2006 [this date is the Minimum Qualifying Period (MQP) and the
year will vary for different people]. However, you did not meet the third rule
listed above.

The letter may also have a section giving reasons for the decision. It will refer to the
medical reports, doctor’s opinions and other relevant documents that HRSDC has
reviewed. It also gives the key medical information that was used as the basis of
the denial. At the end of the section, HRSDC will conclude with a sentence such as
this:

While you may not be able to do your usual work, we have concluded that
you should still be able to do some type of work.



BCCPD CPP Advocacy Program :: CPP Disability Information & Assistance

Appeal Guide: Part 2 – Appealing to the Canada Pension Review Tribunal:: page 9

This reason is the one most often used by HRSDC in their denials of CPPD. After
reviewing the evidence, HRSDC has decided that, although the person cannot do
their former job, they should still be able to do some type of work.

Keep in mind that HRSDC places a lot of importance on what your doctor(s) says
about your medical conditions and limitations, and on any medical reports that are
submitted. It is important that your doctor’s reports explain your condition and why
it prevents you from working. When there is little medical evidence that clearly
shows your impairment, HRSDC may assume you can do some sort of work.

If, for example, your doctor says you are no longer able to perform physical
activities, such as bending and lifting, HRSDC may decide you can still do office
work. Or if your doctor says you are responding well to treatment, HRSDC may
assume your condition is not serious enough to stop you from working.

Late Applicants and the Late Applicant Provision

Another common reason for denial occurs when a person does not apply for CPPD
soon after they become disabled and so do not meet the 4 out of 6 year test (This
is the rule that says you must have contributed to CPP for 4 out of the 6 years
immediately before you apply for CPPD).

Because the person waited to apply, they must use the Late Applicant Provision.
This allows an applicant to have an MQP closer to the onset or beginning of their
disability. Late applicants have to prove that their health has stopped them from
working ever since their MQP which, because they applied for CPPD late, may be a
considerable time in the past.

A typical denial letter in a Late Applicant Provision case will say:

Based on your history of payments into the CPP, you must have had a
disability since December 2002 [this MQP date will vary for different people]
that:

1. stopped you from doing any type of work on a regular basis (full-time,
part-time or seasonal), not just the work you usually did;

2. was long term and of unknown duration, or a disability that is likely to
result in death; and

3. stopped you from working since December 2002 and will continue to do
so.

The letter will give the reasons for denial and end with a sentence such as this:

While you may not have been able to return to your previous work, we have
concluded that you should have been able to do some type of work since
December 2002.

Let’s imagine the person in this example has chronic depression. His doctor noted
in 2004 that his patient is coping better in stressful situations and has enrolled in a
training program. The HRSDC could see this information as evidence that the
person could have done some type of work since December 2002, his MQP.
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Disability is Not Prolonged

Some applications and Reconsiderations are turned down because HRSDC
decides a person’s disability is not prolonged. Remember, the definition says that
to be considered prolonged a disability must be “likely to be long continued and of
indefinite duration or is likely to result in death…”

A person’s CPPD could be denied on the grounds that their disability is not
prolonged, for example, if they have applied for benefits but are scheduled for
surgery. Medical evidence suggesting that a full recovery is expected by a certain
date may well lead HRSDC to conclude that the disability is neither long term nor of
unknown duration. The disability cannot therefore be considered prolonged.

Not Enough Contributions

Occasionally, a denial will involve the issue of contributions. These kinds of cases
rarely go to Review Tribunal as it is usually clear whether or not someone has made
enough contributions to qualify for CPPD. If you believe a mistake has been made
in calculating your contribution period or you think a provision could be applied for
that affects your contribution period and MQP date, you should contact HRSDC
right away.

HRSDC’s record of your earnings and contributions to the CPP is based on your income tax returns. Your information
may not be up to date if you have not kept up with your tax filings.

 The Review Tribunal Panel and the Hearing
Review Tribunal hearings are set up and scheduled by the OCRT. The OCRT
attempts to hold the Review Tribunals in the community of the person who is
appealing–the appellant. They usually take place in hotel meeting rooms.

If you live in a rural setting, you may have to travel to a regional centre near you.
The OCRT can compensate you for the costs of attending the hearing. Also, the
OCRT can arrange for any language interpretation or disability-related needs you
may have at the Tribunal. A one-and-a-half hour time period is usually scheduled
for the hearing.

The Review Tribunal is made up of 3 members chosen by the Commissioner from a
panel of several hundred people appointed by the federal government. The Chair,
who is responsible for conducting the hearing, is always a lawyer. In appeals
involving disability benefits, one of the other members will be a health professional,
usually a doctor or nurse.
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The role of the Review Tribunal is to hold a hearing to decide whether or not your
appeal for CPPD can be granted. You have the right to:
• have a hearing and present your case to the Tribunal
• have the decision made by unbiased Tribunal members
• have the decision made only by the Tribunal members that heard the appeal.

The Review Tribunal has the power to:
• allow your appeal: to decide you are eligible for benefits and give you the full

amount of retroactivity you are seeking, or
• allow your appeal in part: to decide you are eligible for benefits but give you

less retroactivity than you are seeking, or
• decide it has no jurisdiction (legal authority) to rule on your issue, or
• deny your appeal: to decide you are not eligible for benefits.

The Review Tribunal makes its decision by applying the CPP legislation to the facts
of your case. The Review Tribunal does not have the authority to ignore or override
the CPP legislation on compassionate grounds or for any other reason.

In making its decision, the Review Tribunal can consider any information that was
previously submitted to HRSDC during the application and Reconsideration
process. This information is in the Hearing File. We talk more about the Hearing File
in the section on page 20 called, At the Review Tribunal Hearing. The panel can
also consider any new information you or HRSDC may want to give them.

Although you can give new medical letters and other supporting documents directly to the panel at the hearing, we
recommend that you send this information to the OCRT and HRSDC well in advance. If the Review Tribunal receives too
much new information at the hearing, it may decide to delay the hearing. If everyone has a chance to review the
material in advance, the hearing will be more effective. Sometimes HRSDC decides to offer a settlement before the
hearing on the basis of new information.

Oral testimony is also an important source of information for the Review Tribunal.
The panel members will encourage you to tell your own story and answer questions
from panel members and the HRSDC representative. You are allowed to invite
witnesses that can give testimony in support of your appeal.

You may also wish to have a representative assist you with presenting your case at
the hearing. A representative can be anyone you choose: they may be a friend,
family member, union representative, community advocate, health professional or
lawyer. Although the reasons why are not clear, the OCRT advises that appellants
seem to be more successful if they have a representative. It may be that it is easier
for someone else to assess the strengths and weaknesses of your case and plan
the most effective presentation to the Review Tribunal.

If you do plan to have someone help you with your appeal, it is a good idea to
advise the OCRT as soon as you can. You can let the OCRT know you have a
representative by writing them a letter and/or sending them an Authorization to
Disclose Form. This form allows the OCRT to share information about your case

The Review Tribunal does
not have the authority to
ignore or override the CPP
legislation on
compassionate grounds
or for any other reason.
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with your representative. You can access this form from the OCRT website or call
them for a copy. Please see the Contact and Resources section at the back of this
guide for information.

Do not ask someone to act as your representative who you also want to be a witness. The roles of representative and
witness should be kept separate.

You can also ask a friend or family member to attend the hearing to support you.
Support people are not usually asked to testify. It can really help to have someone
with you when you attend the Review Tribunal. You should tell the Review Tribunal
at the beginning of the hearing that the person is attending only to provide support
and confirm that the Tribunal is willing to let the person stay throughout the hearing.

The Review Tribunal will also consider the HRSDC’s reasons for denying your CPPD
application. Usually HRSDC prepares a written submission called the “HRSDC
Explanation of Decision Under Appeal.” This will be included in your Hearing File.
At the hearing, a HRSDC representative explains HRSDC’s decision and answers
questions.

The Review Tribunal does not tell you its decision at the end of the hearing. The
panel will take time to consider your case before they produce a written decision.
Their decision will be sent to the OCRT which then sends it to all parties.

Once a Review Tribunal decision is made, it is final. There are only two ways the
decision can be changed: by appealing to the PAB or by re-opening the Review
Tribunal and showing there are “new facts” that were not previously available.

Starting your Request for a Review Tribunal Hearing
You have applied for CPPD and been turned down twice: first on application and
then on Reconsideration. You now have the right to appeal to a Review Tribunal.

Deciding Whether to Appeal

Of course, the first thing you have to do is decide whether you want to go ahead
with your appeal. If may be that, even though you have the right to appeal, your
chance of success is not good enough to make it worth going forward.

If you are having doubts, here are some questions you can ask yourself that may
help you decide what to do:
• By what date (MQP) does your denial letter say you have to prove that you were

not able to work because of your disability?
• Do you think that your medical condition has stopped you from working by and

since your MQP date?
• Is your health improving so that you expect to return to work in the near future?

• Do you think you can be successfully retrained for another kind of job?
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• In addition to your medical condition, are your age, education and language
skills major obstacles to working?

• Do you think your doctor(s) agree that you cannot work?

If your answers to these questions indicate that you cannot work or that you have
significant barriers to employment for the foreseeable future, you should seriously
consider appealing to the Review Tribunal. If you are still unsure about whether to
go ahead, try to seek the advice of an advocate or someone who has knowledge of
CPPD to help you decide.

You can submit your notice of appeal and withdraw at a later date. However, if you do not make a request for a
Review Tribunal and then change your mind after your 90 day deadline has expired, you may have fewer choices. You
could ask for an extension of the deadline to appeal. If you wait too long, your only option will be to start a new
CPPD application.

Appealing to a Review Tribunal

As we explained earlier, you must appeal to a Review Tribunal in writing within 90
days of receiving the Reconsideration denial letter from HRSDC.

Write down the date you received the Reconsideration decision letter and count 90 days from this date so that you
know the deadline. Do not leave it to the last minute to mail your request to the OCRT.

You can either write your own letter to request a Review Tribunal or use The Notice
of Appeal Form that is available on the OCRT website. Please see the Contact and
Resources section at the back of this guide for information.

When you request a Review Tribunal hearing, remember to provide OCRT with your
name, address, telephone number and Social Insurance Number. Also include the
date that appears on the Reconsideration denial letter and the date you actually
received it.

You should explain your reasons for appeal. You can include supporting
documentation, but try not to duplicate information already provided to the
department since HRSDC will give the OCRT a copy of any documents they use to
make their decision. If you plan to have someone–a representative–help you with
your appeal, you should tell the OCRT in your Tribunal request or as soon as
possible after you make your request.

Don’t forget to sign your letter or Notice of Appeal Form!

IIIIIt is a good idea to keep a “disability diary” to keep track of how your health is and how this relates to your ability to
work. For example, are you feeling worse? What things are you finding you cannot do because of your medical
condition?
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OCRT Response

The OCRT should send you a letter of acknowledgement within a couple of weeks
of receiving your Notice of Appeal. With the letter, they will send you a brochure
that describes the appeal process and a bilingual video called Your Best Shot. The
video explains how Review Tribunal hearings work and has tips on how to prepare
for the hearing. For more about this video, please see the Contacts and Resources
section in this guide.

Eventually a Client Service Officer (CSO) will be assigned to your case. You can
contact the CSO if you have any questions about the appeal process and what you
need to do.

If you do not receive the acknowledgement letter by your 90 day deadline, you should phone the OCRT to confirm they
have received your Notice of Appeal.

The Hearing File and the Hearing Date

As soon as the OCRT receives your request for a Review Tribunal, they start
building the Hearing File. They ask HRSDC to send them all the relevant CPPD
case file information that you have submitted during the application and
reconsideration process. This includes your CPPD application, medical information,
doctors’ letters, record of earnings, CPP contributions, decision letters and
adjudication summaries. Also included will be the OCRT correspondence and any
new information you have sent in.

Sometimes the Hearing File includes the “HRSDC Explanation of Decision Under
Appeal.” This document explains why the HRSDC does not think you qualify for
disability benefits. More often though, the HRSDC Explanation of Decision Under
Appeal is not in the Hearing File and is sent under separate cover at a later date.
We’ll talk a bit more about this document in the next section of this guide.

PPPPPage 2 of the Hearing File is usually the Index. Use this as a handy reference to find out what is in your file.

It is very important to
carefully review and
familiarize yourself with
all the information in the
Hearing File.
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Preparing Your Case

Reviewing the Hearing File

It is very important to carefully review and familiarize yourself with all the
information in the Hearing File. The Hearing File is the appeal record that is read by
the Review Tribunal panel: it is how they first learn about your case.

As you go through your Hearing File, check to see if there is any important
information that is missing. In particular, read all the medical letters and reports,
check the contribution records, and look at HRSDC’s adjudication summary notes
for the application and Reconsideration decisions. You should keep the following
questions in mind as you review your Hearing File:
• Is there information in the File that you are not aware of?
• Is there any important information that has been left out?
• What information supports your claim that you should qualify for CPPD?
• What information creates doubt about your eligibility for CPPD?
• Do the HRSDC adjudication notes give you more insight into why you were

turned down?

The answers to these questions will help you to decide what you need to do next.
Remember to focus on identifying the things you need to do or obtain to support
what you are going to say at your Review Tribunal.

Medical letters and reports often do not assess whether you can work or not. They will, however, usually say how
serious your medical condition is and/or whether it is likely to improve with treatment. Often a doctor will be
“optimistic.” In other words, they hope that your condition will improve with treatment over time. Do your records
show that your doctor thinks your condition will improve? If so, this is an issue that will need your attention.

Obtaining Additional Information

One of the most important things you can do to prepare for your Review Tribunal is
to get new information that supports your case. Make sure your family doctor
realizes that you have to be unfit for any form of work for your appeal to succeed
and that they state this in their letter. If your medical information is out of date or if
you have started seeing new health professionals, you should make every effort to
ask for letters and medical records that will address your current health-related
restrictions to work. It may be necessary to clarify an opinion that has been given
previously to HRSDC.

When you ask doctors to provide additional information or comment on your health issues, tell them what your MQP
date is (the latest date that your disability can have begun). It may be clear that your disability stops you from
working now, but if your MQP date has already passed, you will also have to show that you were disabled by and
since your MQP date. Make sure your doctor is aware of your MQP date and understands what it means.
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Of course, medical information is not the only material that may help your case. You
may be able to obtain new information, for example, from a vocational specialist
that explains you are a poor candidate for retraining.

Occasionally there may be a crucial piece of information that you cannot
reasonably expect to obtain in time for your Review Tribunal hearing. In these
special situations, you should contact your Client Service Officer. It may be
possible to postpone the Review Tribunal hearing and have it re-scheduled to a
later date.

Are There Witnesses Who Can Testify on Your Behalf?

It is not necessary to have a witness at your hearing, but it can help if there is
someone available who has direct knowledge of your case. The best kind of
witness is usually a health professional because most CPPD cases hinge on
information about the degree of your health-related limitations. Unfortunately, many
doctors are unable to take the time to attend a hearing. Also, you may be expected
to pay for their time.

Job placement or vocational counselors are also good potential witnesses because
they know what skills are required in the job market.  Sometimes, it is helpful to ask
a friend or family members to testify about the impact of your condition on your
ability to function in everyday activities and help to provide the “whole person”
picture that the Tribunal needs.

Of course, you are the best witness because you are in a position to tell the Review
Tribunal about your condition and how it prevents you from working.

Here are some important things to know
• The OCRT does not pay any costs for witnesses.
• If someone does agree to testify on your behalf, be sure to speak to them before

the hearing. You do not want to be surprised. You need to find out what they can
say that will help your case. Go over the issues with them that you want them to
respond to. Be aware that a witness should expect to answer questions from the
panel members and the HRSDC representative. Do not use a witness unless the
person agrees you have a severe and prolonged disability.

• If a potential witness cannot come to your Tribunal hearing you can ask them to
write a letter that you can submit as written evidence. Alternatively, you can
contact the OCRT and see if the Review Tribunal would be willing to let the
person give evidence by telephone on the day of the hearing.

The HRSDC Submission to the Review Tribunal

HRSDC prepares a written submission for the Review Tribunal. This is the HRSDC
Explanation of Decision Under Appeal document that we have mentioned. This is
where HRSDC explains why they think you do not qualify for CPPD. Remember, you
may receive this with the Hearing File, but it will more likely be provided to you
separately at a later date.
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Applying for disability
benefits involves talking
about your limitations
and what you cannot do.

The HRSDC submission describes the issue under appeal. It notes some of the
information you have submitted and lists in detail the medical documentation and
other information HRSDC relied on to make their decision. It will conclude with
HRSDC’s reasons for turning you down.

At the Review Tribunal, the HRSDC representative will use this submission as the
basis for any comments they make. By getting the HRSDC submission in advance,
you can consider and plan your response to HRSDC’s position. There should not
be any surprises for you about what HRSDC says at your Tribunal.

Strategies for Success

Here are some things to think about when putting together your case:
• You have to prove that you meet the CPPD eligibility criteria, rather than HRSDC

having to prove you do not. This means that it is your responsibility to identify
and provide evidence showing that you fulfill the requirements of the CPPD
definition. Remember, the key point is that you have to prove you have a
physical and/or mental condition that is both severe and prolonged as defined
in the Act. Please see the section on page 8, Reasons People are Denied CPP,
for the full definition.

• Applying for disability benefits involves talking about your limitations and what
you cannot do. All through the application and appeal process you have to
explain your health-related restrictions and how you can no longer do things
that you used to be able to do. This experience can be difficult to come to terms
with, but it is very important that you acknowledge your limitations. The Review
Tribunal needs to understand the full impact of your disability.

• Try to get as much medical evidence to support your case as possible. Medical
evidence, such as results of lab tests and X-rays and psychiatric assessments,
is given a lot of weight by a Review Tribunal.

• Doctors’ opinions are also important, but they need to be detailed and provide
the facts on which the opinion is based. A simple conclusion by the doctor that
you are “disabled” will not be very helpful in your appeal; the doctor must
explain why.

• Some claim that a letter from a specialist carries more weight than a letter from
a family doctor. This is not strictly true. Both have different roles to play in the
health care system and their letters should be evaluated on this basis. However,
it is helpful to be able to provide information from a specialist.

• Talk to your doctors and any other health professionals involved in your care.
Find out what they can do to help you get disability benefits. It is not unusual for
health professionals to lack knowledge about how your disability affects you on
a day-to-day basis or what problems you have performing work activities.
Educate your health care providers and make sure they are aware of your
current circumstances.

• Many doctors will charge for a detailed medical letter. Although the OCRT can
pay for copies of any existing medical records that are not part of the Hearing
File, they will not reimburse you for new medical letters. A good medical letter is
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a sound investment though because it will improve your chances of success.
Do not ask a doctor to write a letter unless they support your claim.

• If a health professional agrees to write a letter or you obtain new medical
reports, ask for them to be provided to you as soon as possible. You should
review the new information for its relevance and submit it to the OCRT in
advance of the Tribunal if there is time. Do not submit information that does not
help your case. On the other hand, if your Hearing File already contains
references to medical reports that are not on file or indicates that you have
appointments coming up in the near future, you can be sure that the Review
Tribunal will ask questions about the missing information or the outcome of the
new appointments. You should be prepared to deal with these kinds of
questions.

• Although medical information is important, consider what other information will
help your case. For example, have you had any vocational assessments or
been involved in any job training programs? Any information that shows your
barriers to work or re-training is useful.

• A Review Tribunal is supposed to use a “real world” context to understand and
assess your disability. This means that a 55-year-old person with a grade 5
education who has worked as a parking lot attendant all their life cannot
reasonably be expected to find work as an accountant. However, an accountant
could be reasonably expected to find work as a parking lot attendant. Are there
factors such as age, education and language skills that limit your ability to find
new work or to be retrained? These are factors that can help your case.

• A month or two before your Review Tribunal, a Client Service Officer from the
OCRT will contact you to see how things are going. Use this opportunity to ask
any questions you have about your Tribunal.

Although medical information is important, consider what other information will help your case. For example, have
you had any vocational assessments or been involved in any job training programs? Any information that shows your
barriers to work or re-training is useful.

Deciding How to Present Your Case

Writing a Tribunal Submission or Outline

There are a number of reasons why it is a good idea to prepare a submission or
written outline.

You can read it out to the Review Tribunal at your hearing. It can also be helpful to
give them a copy. Although they will be taking notes, providing them with a copy
will encourage them to pay attention to the details and arguments as you state
them.

Also, going to a Review Tribunal hearing is stressful for most people. When you are
nervous you can “go blank” or forget important things you want to say. A written



BCCPD CPP Advocacy Program :: CPP Disability Information & Assistance

Appeal Guide: Part 2 – Appealing to the Canada Pension Review Tribunal:: page 19

A written statement or
outline takes some of the
pressure off because you
do not have to depend on
your memory as much.

statement or outline takes some of the pressure off because you do not have to
depend on your memory as much.

Even at the best of times, it can be difficult to keep everything straight in your mind.
Writing things down will help you to organize the information you want to present. It
will also help ensure that you include all the points you want to make and that you
stay on track.

If you write things down in advance you can refine what you want to say: you can
do a number of drafts until you are satisfied you have included everything that you
believe is important to tell the panel. You may find it helpful to show it to other
people for feedback or practice reading it aloud.

Your written submission should address the key issues of your case. Here is a
guide or template that you can follow to write your submission.
1. Introduce yourself to the panel.
2. Details about your education and work history.

a. Tell them when you stopped working and when you think you were unable
to work because of your disability.

b. If you tried to work but couldn’t, explain how your disability made it
impossible.

c. If you looked for work, explain how your disability made it impossible to get
a job. Remember that a lack of jobs in your region is not a valid reason. It is
about your ability to function, not the job market.

d. If you have been doing some work, explain why this is not “substantially
gainful” either because your attendance is unpredictable or the amount you
make is insignificant.

e. If your record of earnings shows income for a year that you did not work, be
prepared to explain the earnings. Otherwise, the Tribunal may conclude that
you were working.

f. If you were receiving regular employment benefits during a time you now
claim to be disabled, you should be prepared to explain to the Tribunal why
you indicated to the EI authority that you were “ready, willing and able to
work.” Perhaps you were overly optimistic or were not then ready to accept
that you were disabled in the sense required for CPP.

3. What your MQP is.
4. Details about your medical condition(s).
5. Which health professionals you have seen and when.

a. If there are conflicting reports, it is best to tackle this issue head on and
argue which report should carry more weight. You might consider the
following elements: Which doctor was more thorough? Who spent more time
with you? In the case of specialists, are they providing information about
their area of specialization or something more appropriate for your family
doctor to deal with?
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6. Details of the treatments you have tried and how effective they have been.
a. If your family doctor has referred you to specialists or for treatments and

you have not followed up, why not? Are specialists available? Are you on a
wait list? Are treatments available in your area? Can you afford them?

7. Why your disability is long term and of indefinite duration (prolonged).
8. Why your disability is severe and how it has stopped you from working.

Relate this to your MQP if it is a date in the past.
9. Why doing a different kind of a job or being retrained is not a realistic option.
10. Conclusion: summarize your most important points.

You can make references to the material in your Hearing File. It is a good idea to
write down the page numbers of documents that you want to refer to so that they
can be found easily. Remember, you should also be prepared to answer questions
after the panel has read or heard your submission.

You can use coloured tabs to mark the pages of the Hearing File you want to turn to during your hearing.

Not Using a Submission

You do not have to give a written submission to the Review Tribunal if you do not
want to or if you find it too difficult to do so. You can choose to make a few opening
comments and then tell the panel you would like to answer their questions.

It is likely that the panel members will ask you a number of questions about your
disability and health-related restrictions. It helps if you are aware of the information
in the Hearing File so that you can mention the documents that support your case
when you answer questions. You may also find it helpful to review the section
above, Writing a Tribunal Submission or Outline.

Preparation is still important even if you don’t plan to put together a written submission or statement. Being able to
answer questions clearly and fully will help your case.

At the Review Tribunal Hearing
As we have explained, Review Tribunal hearings are usually held in hotel meeting
rooms in the appellant’s community. It is always a good idea to allow extra time so
that you arrive at the hearing early. Do not arrive late.

Be sure to bring the following with you:
• Your Hearing File
• 5 copies of any new information that you plan to give to the panel and the

HRSDC representative
• The HRSDC submission to the Review Tribunal
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• Your written submission or outline if you are using one. Make 5 copies if you are
going to provide it to the panel and the HRSDC representative.

A panel member will invite you, anyone you have brought with you, and the HRSDC
representative into the meeting room when the hearing is about to begin. The Chair
will welcome you and ask everyone present to introduce themselves.

Any witnesses will usually be asked to leave the room until the panel is ready to
hear them speak. A representative can stay with you through the whole hearing.

The Chair will check to see that everyone has a complete Hearing File, including
any information that was sent to the OCRT after the Hearing File was put together.
You will then be asked if there is any new information you want the panel to
consider. This is your opportunity to give the panel and the HRSDC representative
any new information and a copy of your submission, if you have one. Usually, the
panel will take some time to read the new material.

Now it will be your chance to address the panel. If you have chosen to read your
submission rather than provide it to the panel, this is the time to do it. If you have
given your submission to the panel to read, you may want to highlight some of the
points you made in it or talk about any new material you have given the panel. Or,
you may just want to tell the panel that you are ready to answer questions. If you
have asked a witness to come, the Tribunal Chair may ask the witness to speak at
this time, or the Chair may ask your witness to speak later on during the hearing.

After the panel and the HRSDC representative have asked you questions, it will be
the HRSDC representative’s turn to explain why HRSDC thinks you do not meet the
CPPD eligibility criteria. As we have mentioned, the HRSDC representative will
base their presentation on the HRSDC Explanation of Decision Under Appeal
document. Once the HRSDC representative has finished, the panel will ask them
questions. You will also be given the opportunity to ask the HRSDC representative
questions.

After all the evidence has been considered, the testimony and arguments heard,
and all the questions asked, you will be given the chance to make some closing
remarks. Although it is not necessary to say anything further, we recommend that
you take a couple of minutes to touch on some of the important aspects of your
case. This does not mean that you repeat in detail everything you have already
said, rather a few well chosen words will leave the panel with a lasting impression.

Tips to Help You at the Review Tribunal

• Be yourself. The Review Tribunal hearing is your opportunity to tell your story in
your own words. The proceedings are intended to be as informal as possible.
You don’t need to dress formally or act differently.

• It is normal to feel nervous. Take deep breaths. Tell the Tribunal Chair if you
need to take a short break during the hearing.

• You are allowed to ask questions if you are not clear about how things work. The
Chair decides how the proceedings will go.

Be yourself. The
Review Tribunal
hearing is your
opportunity to tell
your story in your
own words.



BCCPD CPP Advocacy Program :: CPP Disability Information & Assistance

Appeal Guide: Part 2 – Appealing to the Canada Pension Review Tribunal:: page 22

• Panel members cannot give you medical or legal advice about your case. They
are there to hear all the facts of your case and make a decision based on the
CPP legislation.

• Stay focused on the reason you are there: to explain why you think you meet the
eligibility criteria for CPPD. Remember, the panel cannot allow your appeal on
compassionate grounds or on the basis of financial need. It is your job to
explain why you think the facts of your case satisfy all the eligibility
requirements.

• The HRSDC representative is entitled to see and comment on any new
information you give to the panel members. Be sure to give them a copy of the
new material at the same time as you hand it to the panel.

• Be prepared to answer some difficult questions. Panel members may zero in on
the weak parts of your case. You may be asked, for example, why you did not
pursue a recommended treatment. Be truthful and straight forward in your
answers. It is better to answer “I don’t know” than guess at an answer you are
not sure about. The panel members will be deciding how convinced they are by
you and what you have told them.

• Be respectful to everyone at the hearing. You may get frustrated or angry with
some of the comments made by people. Try to stay calm and avoid blaming
people for decisions that have been made in the past. If you disagree with
something that is said, you will usually have a chance to express your point of
view. Try not to interrupt when someone is talking. Write down what you want to
say for when you are given the chance to respond. Always follow the direction
given by the Chair.

• It is often very difficult to know what the panel members are thinking. Do not
make assumptions, other than assuming that the panel has an open mind.

The Review Tribunal Decision
After you and the HRSDC representative have left the meeting room, the panel
members will discuss in private all the information in the Hearing File, any new
material that was given to them prior to or at the hearing, and all the oral testimony
from the people who attended the hearing. The panel will decide whether there is
enough evidence for them to rule that you meet the legislative requirements for
CPPD and will write up detailed reasons for their decision.

The Decision of the Review Tribunal is usually structured in the following way:
• It notes the time, date and location of the hearing.
• It states the name of the appellant (you) and the Respondent (HRSDC).
• It names the panel members.
• It states the decision of the Review Tribunal. The decision will be to allow the

appeal (which means you have won) or to dismiss your appeal (which means
you have lost).

• It will give the reasons for the decision.
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* Note that a Review Tribunal also has the power to adjourn a hearing or to decide
that it does not have the jurisdiction to make a decision.

The reasons for the decision are provided in detail. This includes an analysis of the
key evidence in the case. Reference is made to the oral evidence given at the
hearing, the medical reports and the submissions made by the parties to the
appeal. The credibility of witnesses is also considered. Overall conclusions will be
provided and finally the decision is given.

The Review Tribunal’s decision is sent to the OCRT. The OCRT will then send the
decision to you and the HRSDC. The OCRT tries to ensure that appellants receive
their decision within eight weeks of the hearing.

Frequently Asked Questions
Q. If I qualify for CPPD, when will my benefit period start?
A. Your benefits will start 4 months after the date CPP says you were disabled. It is

possible for CPP to deem you as being disabled as early as 15 months before
the date of your application or as late as the month that your Reconsideration
decision was made.

Q. Do I have to attend the Review Tribunal hearing?
A. This is your hearing. It is your opportunity to explain your case and answer

questions. Remember, you can bring a support person with you. However, if you
really cannot attend, a decision can be made without you being there. If you
decide not to attend, it is important to tell the OCRT and to provide reasons why.

Q. What can I do if I cannot make the hearing or if I have not received important
information by the hearing date?

A. You can ask for a postponement. The sooner you make this request the better.
Contact your Client Service Officer about this. If you wait until the day of the
hearing, you can ask the Review Tribunal panel to adjourn to a later date. In
these situations you or your representative will need to explain why an
adjournment is necessary. If the panel believes there are reasonable grounds to
grant you an adjournment they can do so, but you should be ready to go ahead
in case they turn down your request.

Q. Can I qualify for CPPD if I have a serious but short-term medical condition?
A. CPPD is not intended for people who have short-term medical conditions as the

legislation says a disability has to be “prolonged.” However, the line between
short term and long term is not always clear. Also, what is thought to be a short-
term condition may turn out to be long term.
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Q. One of the reasons I am not working is because there is high unemployment in
my area. Does the Review Tribunal take this into account?

A. No, a Review Tribunal cannot take into account that it may be difficult to find
work because of high unemployment. The panel can consider factors such as
your age, lack of education and experience that would make training for other
types of work impractical.

Complicating Issues
You may face a situation that is not straightforward or covered in this guide. If this
happens you should try to see a lawyer, trained advocate or contact a community
organization. Below are some problems or complications that people may
experience.

Already Receiving CPP Early Retirement

You cannot receive CPPD and a CPP retirement benefit at the same time. If you are
over 60, and have started to receive a CPP early retirement pension, it is only
possible to change your retirement pension for a disability benefit in certain
circumstances. First, you must be deemed disabled before the effective date of
your retirement pension. Second, you will have to repay any retirement benefits you
received after you qualified for CPPD.

Already Appealed to a Review Tribunal in the Past

1. Re-opening a Review Tribunal
There is a special provision in the CPP legislation (section 84(2)) that allows a
Review Tribunal to “re-open” its decision in some situations. This is possible when
the Review Tribunal was the last decision-maker and you discover “new facts” that
were not reasonably available when that decision was made. The term “new facts”
is not defined in the CPP legislation, although there are several court cases on this
point. Generally, you should be prepared to show that you have a new disabling
condition or a new diagnosis. Another doctor’s report that says essentially the same
thing as the reports previously considered by the Review Tribunal will not likely
qualify as a “new fact,” even if the doctor or the report is “new.”

There must be a reasonable possibility that the new evidence could lead a Review
Tribunal to change its original decision. If you find yourself in this situation, you will
need to get an application form to re-open your Review Tribunal from the OCRT.
This is available from their website or you can phone them to request a copy.
Please see the Contact and Resources section at the back of this guide for
information.
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2.  Doing a Second (or Third) Appeal
If you make a second (or subsequent) CPPD application, you may not be able to
appeal to a Review Tribunal unless you can show that there is something different
about your case. The legal concept here is called res judicata, meaning that the
matter has already been decided. The idea is to put some finality to decisions.

How do you know whether res judicata applies in your case?

If your MQP ended before the date of the last Review Tribunal decision (and you
have not made any new contributions), your appeal will probably be res judicata.
Your only choices are to apply for leave to appeal the Review Tribunal decision to
the Pension Appeals Board or to ask the Review Tribunal to re-open its decision
under the “new facts” provisions of the CPP.

If your MQP ends after the date of the last Review Tribunal decision, res judicata
will not apply, but the Review Tribunal will only consider whether you have become
disabled since the last decision and before the end of your MQP.

This is definitely an area where you need to ask for advice.

Contribution Issues

When you do not qualify for CPPD because of insufficient contributions, you need
to ensure that all the provisions have been applied that may help your situation.
Remember that HRSDC automatically applies some provisions that may affect your
MQP such as, for example, the Late Applicant Provision. You may have to apply for
or give HRSDC information about your eligibility for other provisions.

There are four groups of people, in particular, who need to be aware of special
provisions that may help them meet the CPP contribution requirements.
• People who have taken time off from work to raise children can apply for the

Child Rearing Drop-out Provision.
• People who have worked in other countries can advise HRSDC of when and

where they worked so that HRSDC can determine whether there is a social
security agreement with that country and whether pension contributions made
there will help them meet the CPP contribution requirements. CPP credits may
also help someone qualify for a pension in another country of residence if
Canada has a social security agreement with that country.

• People who are divorced or separated (married or common-law) can apply for a
Canada Pension Plan Credit Split.

• People who are unable to apply in time because of their physical or mental
incapacity can apply using the Incapacity Provision.

Other Benefit Programs vs. CPPD

If you are receiving provincial income support (welfare) or disability benefits, you
may be required by these programs to apply for CPP benefits. There are
agreements between the federal government and the provinces that allow
provincial income assistance programs to reduce monthly income (including
disability benefits payments) by the amount of the CPP benefit.
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For example, if you are receiving a provincial disability benefit of $800 per month
and you qualify for a CPPD benefit of $500 per month, the province can reduce
your provincial benefit by $500 so that you get $500 a month from CPP and $300
from the provincial program for a total of $800 a month. Provincial income programs
can also claim all or part of a CPP lump sum payment if you have been receiving
income assistance or disability benefits before you qualify for CPPD.

Private long-term disability (LTD) plans may also have similar rules that require you
to apply for CPPD as a condition of receiving further benefits. They may also
reduce the monthly LTD payments by the amount of CPP benefit you receive.
These other benefit programs may require you to apply for CPP benefits and they
may require you to appeal if you are denied.

Issues that Cannot be Appealed to a Review Tribunal

A Review Tribunal does not have the power to correct a problem or denial that has
happened because of administrative error or wrong advice. Even if you show that
HRSDC had made a procedural mistake, the Review Tribunal cannot override the
CPP legislation or make a decision solely on compassionate grounds. A Review
Tribunal does not have the authority to forgive overpayments.

However, the department does have the authority to put things right if they have
made an error or to discuss terms of repayment if you have been overpaid.  You
should talk to HRSDC if you are caught up in this kind of a situation.  There are
ways to challenge these decisions, but you should talk these over with a lawyer
first.



BCCPD CPP Advocacy Program :: CPP Disability Information & Assistance

Appeal Guide: Part 2 – Appealing to the Canada Pension Review Tribunal:: page 27

Appendix A - Special Provisions

Automatic Reinstatement Provision

When someone who was previously receiving CPPD has returned to work and then
found they cannot continue because of the same or related disability, they can
apply to have their CPPD restarted. This is only possible if you stop working within
two years of when you came off CPPD benefits. You must tell HRSDC within one
year from the date you stopped working that you need to have your benefits
reinstated.

Automatic Reinstatement means you do not have to go through the same process
that you did the first time when you applied for CPPD. However, you still have to fill
out an application for reinstatement and you need a letter from your doctor saying
that the same condition prevents you from working. Once HRSDC accepts an
application for reinstatement, CPPD benefits begin the month after the person is
unable to work. This rule is for people who were on CPPD, returned to work and
then stopped receiving benefits as of January 31, 2005 or later.

Fast-track Reapplication Provision

This provision is only available for people who return to work after receiving CPPD,
but stop again within 5 years because of the same or related disability. In this case,
you must have made valid contributions in each year since you started working.
After 5 years, the normal application and 4 out of 6 year rule apply.

Late Applicant Provision

The Late Applicant Provision helps people who did not apply for CPPD as soon as
they became disabled. When people wait too long to apply, the 4 out of 6 year
MQP rule may mean they are ineligible for benefits.

When someone applying for CPPD has not paid enough under the current
contribution requirements, HRSDC automatically looks at their contributions to see
when they last paid enough into CPP to qualify for benefits. For example, if
someone has enough contributions between 1987 and 1997 (but not after that
date), the MQP rules that would apply to them would be the ones that were in place
between 1987 and 1997 (As we have explained, the MQP rules were 5 of the last
10 years or 2 of the last 3 years, or 2 years when there was only 2 years in the
contributory period).

Under the Late Applicant Provision, an applicant must prove they were disabled by
the MQP date and prove that the disability has been continuous from that date until
the present.
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Child Rearing Drop-out Provision

This provision may be applied for by parents who have taken time out of work to
raise their children. Under this provision, years during which the parent had little or
no earnings can be excluded from the 4 out of 6 year rule calculation. Although you
would still need 4 years of valid contributions this provision extends the time during
which they can be made.

Incapacity Provision

When a person is unable to apply for CPPD benefits because of the severity of their
physical or mental condition, the Incapacity Provision enables them to apply at a
later date. You still need to meet the MQP requirements, but this provision could
help you to receive more retroactive benefits.

Other Issues Related to Contributions

• If you worked in Quebec, your Quebec Pension Plan contributions can be
combined with your CPP contributions.

• If you have worked in another country that has a social security agreement with
Canada, contributions to the social security program in that country may be
used to help you meet the CPP contribution requirement.

• If you are separated or divorced (including a common-law relationship), you
may claim part of your ex-partner’s CPP contributions. This is called “credit
splitting” and these contributions or credits may help you qualify for CPPD even
if you have not worked.
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Appendix B •  Contacts and Resources

Human Resources and Social Development Canada (HRSDC)
•  For applications and Reconsideration Requests.

The mailing address for HRSDC depends on which province or territory you live in. Contact
HRSDC by phone to find out which mailing address you should use.

Ph: 1-800-277-9914 (English)

Ph: 1-800-277-9915 (French)

TTY: 1-800-255-4786

Website: http://www.servicecanada.gc.ca/

Office of the Commissioner of Review Tribunals (OCRT)
•  For Review Tribunal requests

When you mail the OCRT about your file, remember to include your Social Insurance Number
(SIN).

P.O. Box 8250, Station “T”
Ottawa, Ontario
K1G 5S5

Ph: 1-800-363-0076

Ph: 1-613-946-0320 (from outside Canada)

Fax: 1-613-941-3348

Email: info@ocrt-bctr.gc.ca. For security reasons, do not include your Social Insurance
Number (SIN) in any electronic correspondence.

Website: http://www.ocrt-bctr.gc.ca/index_e.html

Notice of Appeal Form: http://www.ocrt-bctr.gc.ca/forms/notapp_e.html

The OCRT has produced an excellent video called Your Best Shot. It is about appealing to a
Review Tribunal. The Catalogue Number is HP24-5/2003-V. To get this video mailed to you
phone the OCRT at the number above.
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Pension Appeals Board (PAB)

•  If you lose at the Review Tribunal you may want to appeal to the PAB.

P.O. Box 8567
Station “T”
Ottawa, Ontario
K1G 3H9

Ph: 1-888-640-8001

Fax: (613) 995-6834

E-mail: info@pab-cap.gc.ca

Website: http://www.pab-cap.gc.ca

Published by BC Coalition of People with Disabilities’ CPP Advocacy Program
The CPP Disability Information & Assistance series contains: Benefits Checklist • Application Guide
Appeal Guide • Tribunal Guide. Also available on the web: www.bccpd.bc.ca.

204-456 W. Broadway, Vancouver, BC V5Y 1R3 • tel 604.872.1278 • fax 604.875.9227
Toll Free 1.800.663.1278 • TTY [hearing-impaired only] 604.875.8835

The information in this document
is based on the legislation that
was current at the time of
writing.  The legislation and policy
may be subject to change.


