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Mission 

 
Promoting a new perspective on disabilities to increase the options for 
independent living for persons with disabilities and their integration in 

all aspects of their communities. 
 

 
Mandate 

  
The essential program components are Information and Referral, Peer 

Support, Skills Development and Employment, and Research and 
Development. By providing these four core programs, service users, 
regardless of their disability, are empowered and enabled to define 
their own goals, find peer support and develop empowerment skills. 

 



 

3 
 

 

Core Programs & Guiding Principles 

Core Programs 

1. Peer Support 

Gives individuals the opportunity to reduce isolation, to 
develop leadership skills, and exercise their rights and 
responsibilities. 

2. Skills Development 

Promotes leadership, addresses life skills training, 
strengthens self-esteem and, enables persons with 
disabilities to experience a more independent lifestyle. 

3. Information & Referral 

Promotes the Independent Living philosophy to service 
users by providing clear, accurate and up to date 
information that meets individual needs. 

4. Research & Development 

By working together with individuals, community 
organizations, governments, schools and businesses, gaps 
in service can be determined and new options and 
solutions can be created. 

 

Guiding Principles 

1. Be consumer controlled 

More than 51% of people directly involved in 
the organization’s management and decision-
making are people with disabilities. 

2. Serve cross disability 

Offer programs and services to all persons, 
regardless of the type and number of their 
disabilities. 

3. Be community-based and not-for-profit 

People with disabilities can identify issues in 
their own communities which affect their lives. 

4. Promote full participation and integration 

Supporting people with disabilities and 
encouraging individuals to participate in all 
aspects of economic, cultural and social life in 
Canada. 
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Volunteer Skills Development 

 
 

"Volunteering was a very special experience for me with the 
VDRC. I had just come from a place where I started to struggle 
daily with my health and confidence. I was treated with 
nothing but kindness and respect while learning new tasks. I 
do believe that this experience has changed my life and I can't 
thank them enough for coming into my life." 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Information & Referral 
 
“I could not have [applied for PWD] without your 
unending patience, guidance and kindness. Just in our 
interactions alone, you helped me so much in what was, 
as promised a very, very stressful ordeal indeed.” 
 
“We definitely credit you, and VDRC, with our success in 
[applying for PWD]. It started with the online zoom info 
session that you did with UVic, then continuing with the 
support you gave us re persisting with the Band office, 
and finally the two in‐person work sessions were 
extremely helpful. Thank you, thank you, thank you!! The 
work you do is amazing.” 
 
“Thank you so much for the information. Again, you are 
one of the most helpful representatives I have ever spoke 
with. I love the fact people still take pride in what they do 
and are great at doing it.” 
 
 
 
 
 
 
 

Program Impact 

Disability Inclusion & Awareness Training 
 
“I never seen our team this engaged in a session before, so 
thank you for leading and bringing your stories, insight and 
creating a safe space for everyone to participate.” Danielle, 
Code for Canada 
 
“This session brought many issues up in an engaging and 
approachable way- staff felt safe asking questions and were 
able to understand disabilities in a deeper way.” ~Participant 
 
“The presentation was informative, inclusive and safe. As an 
individual who can feel uneasy talking about disability, I felt 
secure in asking questions without judgement.” ~Participant 
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Summary of Revenues & Expenditures 
April 1, 2023 to March 31, 2024 

  
 
 
  
 
 
 
 

 
 
 
 
 
 

Revenue   

   
Donations & Fundraising………...17.85 %  $91,475  

BC Gaming……………………………….17.17%  $88,000 

Grants……………………………………..22.50%  $115,303  

Parking Permit Sales………………..34.01%  $174,257 

Office Rentals……………………………3.98%  $20,380 

Miscellaneous………………….………..4.49%  $23,020  

Total Revenues      $512,435 

 Expenses   
   
Wages & Professional Fees………52.71%  $253,703  

Program & Overhead Costs……..10.91%  $52,485 

Rent & Maintenance………………..25.33%  $121,927  

Other………………………..……………….11.05%  $53,175  

Total Expenditures     $481,290 

 

$253,703.00 

$52,485.00 

$121,927.00 

$53,175.00 

Expenses
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STATISTICS 

Served 
12,740 

People  961 
Provincial 
Disability 
Benefits 
(PWD) 

Applications 

Volunteers 
Contributed 

6,061 
Hours 

Delivered 
LEAD to  

1,875 
youths in 
schools  

323 

Canada 
Pension Plan 

Disability 
Applications 

Responded to 

7,614 
Inquiries  
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Board of Directors 
 

The Victoria Disability Resource Centre (VDRC) is governed by a board of directors. The 
board is made up of both persons with and without disabilities. They are residents of 

British Columbia and do not receive remuneration. The board’s responsibilities include 
overseeing the programs and services offered by the organization and ensuring the vision 

of the VDRC is being properly conveyed to the community. 
 
 

Pat Danforth, Chair 
Jeremy Scott, Vice-Chair 
Melanie Gold, Treasurer 
Doug Copley, Secretary 

Kim Donaldson, Director at Large 
Lynn Mullally, Director at Large 

Caroline Sheldrake, Director at Large 
Gordon Rowell, Director at Large 

 
Thank you to all the board members for their time and expertise! 
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817A Fort Street 
Victoria, BC V8W 1H6 

P: 250-595-0044 
F: 250-595-1512 

reception@drcvictoria.com 
www.drcvictoria.com 

 

 https://www.facebook.com/drcvictoriabc/ 
 

 @DRCVictoria 
 

 @drcvictoria 
 

 Victoria Disability Resource Centre   
 
 

Open Mondays - Thursdays 
9:00 am to 4:00 pm 

Fridays 
9:00 am to 2:00 pm 

Thanks to our Supporters 

mailto:reception@drcvictoria.com
http://www.drcvictoria.com/
https://www.facebook.com/drcvictoriabc/
https://twitter.com/DRCVictoria
https://www.instagram.com/drcvictoria/
file://///drcserver/Common/Administration/youtube.com/channel/UC1vk3DDZQDMr5nm5b5kke1A/featured

